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Integrate Watson with an end-to-end,
leading CCaa$s solution.
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Odigo bot + Watson integration

Odigo bot orchestrates the overall interaction while ensuring the overall coherence and consistency
of the customer experience

Dialog orchestration :

+ Gives and takes back the control to/from 3t party bot, based on the state of the
conversation

» Guarantees the exchange of key info between the solutions

« Handovers to live agents connected to Odigo Contact Center if needed

Off-the-shelf, ready-to-use connection to
most popular solutions on the market

Odigo bot

Connector to
3rd party bots
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Detection of main reasons for
interaction and extraction of key info

Used throughout the conversation or focused on
specific self-service use-cases
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