


What are the different uses covered by the chatbot?
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&3 OUR PROMISE

Digitize the maintenance of your organization to:

Increase user satisfaction ?
51 Reduce costs for support services
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<é> INTEGRATED SKILLS CORPUS

« Office automation « Absences

 Equipment « Remuneration
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<é> IMPLEMENTATION

Study phase:

Users expectations
Scope of skills
Knowledge base

Implementation:

Conversations
IS pairing (API)
Back office

Training:

Bot user tests
Validation of use cases
Pilot production

Production:

Production
Maintenance / Operation
Continuousimprovement



Do not hesitate to contact me, | will do
my best fo answer you

Yvan LEVACHER
Q5 06 31 14 4509
&~ yvan@wikit.qi
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